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NOESHE CCHUKH B cdepe 3aWuThbl NpaB noTpedbutenen F

EanHbIM MHTepHeT-pecypc «3awmTa
npae norpebuTenen» BO3SMOXKHO HaUTH
nocpeacTBoM nrobou NOUCKOBOM

cucTtemMbl, HabpaB B CTpOKe TMOMUCKa EAVHBIN HTEpHET-pecypc
«243nn.pd» KpacHosipckoro Kpas
‘ «3alwuTa npas noTpeburtenemn»
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3ALLUNTA NPAB
NMOTPEBUTENEN
B KPACHOSAPCKOM KPAE




B uensx peanusaumm rocyAapcTBEHHON NOIMTMKM B Chepe 3amThbl Npas notTpebuTeneil Ha Tepputopum KpacHospckoro Kpas

AENCTBYET pernoHanbHas nporpamma «ObecneyeHune 3awmTbl Npas noTpebuTenein», KOTopas 06beANHAET 3aMHTEepeCcoBaHHbIE OpraHbl
M OpraHu3aumm no BonNpocam 3aluuTbl NpaB noTpebutenein. Kpome Toro, cosaaH eAnHbIN MHTEPHET-pecypc «3alLuTa nNpas noTpeburtenei»,
copepXkawmim Heob6xoaumyro MHGOPMaLUIO ANA FPaXKAaH O BO3MOXKHbIX MEXaHM3MaX 3aLUTbl CBOUX MNOTPEebUTENLCKUX MpaB.

PernonanbHas nporpamma «ObecneyeHue
3aWMTbI NpaB NoTpebuTenen» yTeep>kaeHa
noctaHoBsieHueM lNpaButenbcTea
KpacHosipckoro kpas ot 28.04.2018 N2 220-n

OpgHo U3 MeponpuaTUI peruoua?Hoﬁ NporpamMmbl - CoO3faHue eaUHOro MHTEPHET-pecypca
KpacHosipckoro kpas «3awumTa npas notpeburenei» (aanee - canr)
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LLEJIN MPOIrPAMMBI

co3paHue u passutne 3pPeKTUBHON CUCTEMbI
3awWmThl NpaB NoTpebuTenen B Kpae

3amura mpaB moTpebureaer

Kro 3awmuwaer HopmaTtueHo-npaeosas y UHdopMaunoHHO-
S i P KoopauHalinoHHbi coBeT bopma 3JkcnepTu3a

notpebutenei uHdpopmMaums MeTopuyeckue Marepuansi

3A0AYN NMPOIPAMMBI

- OpraHmMsaums B3aMmMogencTBUs BCEX YYaCTHUKOB
CUCTEMDI 3aLLUTbI NpaB NoTpebuTenen;
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HaceNleHMUs Kpas U XO3SAUCTBYHOLLUMX CyOHEKTOB,

OCYLLECTB/IAKOLLMNX DeATeNbHOCTb Ha Cocrasutb OB6pa3subl NpeTeHaui Bakk cynebHbix BmecTte nosbilaem Opuauyeckas
npeTeH3uio U UCKOBBIX 3a8BNEHUI peLIJEHMﬁ rpaMoTHOCTL KOHCYNnbTauusa

NoTPe6UTENbCKOM PbIHKE Kpas;

- npodunakTUKa npaBoHapyweHun B cdepe
3aWMTbI NpaB NoTpebuTtenen u cospgaHue ycaosum
AN NOBbIWEHUs KayecTBa M 6Ge30MacHOCTH
peanusyeMbix ToBapoB (paboT, ycayr)

LLE/1Ib PASPAEOTKU CAUTA

nHpopMmnpoBaHue noTpebuTenen o AeMUCTBYIOLLEM 3aKOHO4ATENILCTBE B chepe 3aluTbi Npas
notpebutenen u cnocobax 3aLMTbl HAPYLLUEHHbIX NpaB

KTO PEAJIU3YET NMPOIrPAMMY YTO COLAEPXXUT CAUT

UCMNOJIHUTENAMMU ABNAOTCA opraHbl
rocyfapcTBeHHOM BAaCTU M OpraHbl MeCTHOro
CaMOYMNpaB/IEHUs, a TaK)XXe TeppuTopuasibHble
opraHbl pesepasibHbIX OPraHoB UCNOJIHUTE/IbHON
B/1aCTH, 06L,ECTBEHHbIE M UHbIE OpraHM3aLum

' © . " - undpopmaumio o 3akoHoaaTeNnbCTBE B chepe 3aLmThbi
' b L npas norpeéburenen;
- fepeyvyeHb OPraHOB WU OpraHu3auun, Kyaa MOXKHO
06paTUTbLCSA 3a 3aLLUTOM NOTPEBUTENLCKUX NPaB;
- peecTpbl 06LW,EeCTBEHHbIX OpraHuMsauMii no 3awurte
o npas notpebutenei KpacHospckoro Kpas;
- cype6Hble pelueHusi, BCTYNUBLUME B 3aKOHHYIO CUAY,

CBfi3aHHbIe C HapyLLUeHUeM NoTpebuTeIbCKUX NpPas;
- wuHbopmauuio 06 opraHuMsauusax, OKa3bIBAKOLLUX
e 6ECMJIATHYHO KOPUAUYECKYHO NMOMOLLLb;

- popMy NpeTeH3nn, a TakxKe 06pasLibl UCKOBbLIX 3asIBJIEHUM.

AKOHOJATE/IBCTBO

YTO COAEPXXUT NMPOIrPAMMA

nporpaMmma npegycMmaTpuBaeT LUMPOKUI
KOMIMJIEKC MEpPONpUATUIA, HaMpaB/i€HHbIX Ha
DOCTUXKEHUE LLeNIEN U peLLieHne ee 3aa4




